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WHO IS ELIGIBLE FOR WISCONSIN HOME ENERGY ASSISTANCE?
You may be eligible for Wisconsin Home Energy Assistance (WHEAP) and Weatherization services if your gross
income for the last three months is less than the amount shown below for your family size.

ENERGY ASSISTANCE
Wisconsin's Home Energy Assistance Program (WHEAP) provides assistance for heating costs, electric costs,
and energy crisis situations.
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Heating Assistance

Wisconsin Home Energy Assistance (WHEAP) Heating Assistance is a one-time payment each heating
season (October 1 through May 15). It is intended to help pay a portion of heating costs and is not intended to
pay the total annual heating cost. The amount of the heating assistance benefit varies according to household
size, income level, and household heating costs.

Crisis Assistance

WHEAP Crisis Assistance can provide emergency and non-emergency services. Households without heat,
with a disconnect notice, or nearly out of heating fuel with no way to pay for heating needs, may be eligible for
Emergency Crisis Assistance. Local WHEAP agencies provide a 24 hour crisis phone number to help with after
hours emergencies. Emergency energy Crisis Assistance is available on a first come first serve basis starting
October 1st and ending May 15th.



